EPA Portal Portal Help

QUICK REFERENCE GUIDE How to Request Portal Access

This guide provides information on:
e Establishing a Portal account for those individuals who do not have an EPA LAN account
e Logging on to the Portal
® Gaining access to specific communities
If you do not have an EPA LAN account, start at Gaining Access to the Portal, within this
document.

NOTE: If you DO NOT have an EPA LAN account, you must complete the Self
Registration process in the Portal to gain access.

If you have a LAN account you do not need to request access to the Portal. Go to Logging into
the Portal within this document.

Gaining Access to the Portal
Individuals who do not have a LAN account need to request access to the EPA Portal. To do this,
go to: http://portal.epa.gov and click on Request Access to the EPA Portal.
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Portal Help
Login Instructions

If you have an EPA LAN account, log in using the following: User Name = your LAN id and Password = your LAN password.
If you DO NOT have an EPA LAN account you will need to request access to the Portal using the "Request Access to the EPA Portal" link below.

Login
WARHING HOTICE: This is & United States Environments| Protection Agency (EPA) computer system, which may be accessed and used only for official Government business.

Unsuthorized access of use of this system may subject violstors to criminal, civil, sndior administrative action. All information on this computer system may be monitored, recorded, read,
copied, and disclosed by and to suthorized personnel for official purposes, including lavw enforcement. Access or use of this computer system by any person, whether authorized or
unsuthorized, constitutes consent to these terms. Clicking the Login button constitutes consent to these terms.

Enter your user name and password to login.

User Mame

Resources for EPA husiness partners and affiliates.
Ifyou do not have an EPA LAN account, please cligk o el
Forot vour user-id or password? Request Access to the EPA Portal >
—— o
A e 1 b4
é:l & Internet

Figure 1: Request Access to the EPA Portal
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Self Registration
To obtain an account, you must be & business partner or affiliste who has business with the Environmental Protection Agency. Please fill out the following information and click submi to request access

USE THIS FORM ONLY if you do not have anEPA LAN account . If you are an EPA employee or an on-site contractor and you already have an EPA LAN account you DO NOT
need to complete this form. (User Name = your LAN id and Password = your LAN password)

ALL FIELDS ARE REQUIRED

First Marne: [

1L

Email Address

Last Mame: ‘ |
T
farmat emailld@domainname.cam L

Street Address: |

Ll Ly L

City: |

=

Country |

State/Province/Region:

Daytime Phone Number.

\

Postal Code ‘ |
\
\

EPA Caontact MName:

EPA Contact's Email Address: | ‘
format emailld@domainname.com s 4

EPA Contact's Phone Mumber; | ‘
format (od 0000 . o

Passwords must he at least & characters long and contain at least one lower case letter and one number or symbol (e §, 5, efc)
Passward: | i
Confirm Passward [ il
Select the Community from the drop down list that is the reason for your business need o
obtain Portal access. Choosing a specific community instead of "General Portal’ results
infaster accese. Once you gain access o the Portal yvou will have the ahility to request
access to additional Communities
lSeleﬂ a primary community :'

|

1! acceptthe EPA Privacy & Security Notice. Click here ta read Click

Figure 2: Self Registration Form

The Self Registration page (Figure 2) is displayed. Be sure to complete all fields on the form
including an EPA Sponsor who can verify your business need to access the Portal. You will need
to select a primary community. This community should be the one that is also part of your
business need to access the Portal. In addition you’ll designate a password to be used when you
log into the Portal.

Once you complete and submit the form, it will be routed to the Community Manager (of your
primary Community) for approval. The Community Manager will approve or reject your request
and an email will be sent notifying you of the account disposition.

Note for the Environmental Science Connector (ESC) Community: In order to have access to
ESC projects, the ESC project manager must add/invite you to the project. This action can be
completed by the ESC project manager only after you have been approved into the ESC
Community via the self registration process.
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Logging into the Portal
If you have an EPA LAN account or you have received a confirmation email containing your log-
in information (user id and password) you can now log into the Portal.

Go to: http://portal.epa.gov and enter your User Name and Password on the Login screen and
click Login (Figure 3). (For users with an EPA LAN account your Portal User Name is your
LAN id and your Portal password is your LAN password) If you have any problems logging into
the Portal, contact the EPA Customer Call Center at 1-866-411-4EPA or epacallcenter @epa.gov.
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Figure 3: EPA Portal Log-in Screen

You can change your password and update other profile information (name, address, phone
number, etc), by using the My Profile function in the Portal (Figure 4) just below the Welcome
banner. NOTE: You can only use this feature if you gained Portal access through the self
registration process. If you are using your LAN account and password to log in you will need to
contact your LAN Administrator to change your password and human resources to change other
profile information.
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Welcome to the EPA Portal
i\ Carolyn Hung

Request | Personalize Your Portal | Portal Help w |
Accessto

a

Community
|
<, Search l My Page
&7 Weh Conferencing
[y Workspaces EPA My Page Welcome

L]
H General Pages

My Page Welcome to the EPA Portal
Team Resources
Reference Library To customize and begin your Portal interactive experience, please click b

f2  Air Analysis

Talee & trnir nf tha FRPA Partal

Figure 4: My Profile Link

Request Access to Additional Communities
After logging into the Portal you can request access to additional communities (Figure 5) by
clicking Request Access to a Community, beneath the welcome banner.”

Welcome to the EPA Portal
i) Carol Hee

| Parzomlics Yo Pofld |

Rt Accass to g Commmmily Portal Bl

]
*y, Seaich | General
i General Pages
I g

Toamn Bisowm cos

Eisfersuics Library Welcome to the EPA Portal

1 Air Analysis Pages

i Ta customize and begin your Portal interactivie expenience, please click hong

DU ot

Take a toyr of the EF A FPortal

Chiamicals Pollsianms & Figk

il i p— i, " "
Ll Pelts & The EPA Portal tour uses Adobe's Flash. Download the Flash plaver

Soawee ad Fa Slone

Figure 5: Request Access to a Community

It is important to note that according to your user classification, access to some communities is
provided by default.

EPA employees automatically have access to the General Pages, EPA Employee Pages, Air
Analysis, ITGSS READ, Environmental Science Connector, Geospatial, Office of Emergency
Management, and Financial Management communities.

Pages provided by default for internal affiliates (users with an EPA LAN account, but who are
not EPA employees) are: the General Pages, Air Analysis, Financial Management, and ITGSS

READ. Access to all other communities must be requested (Figure 6).

For external users (those without an EPA LAN account), only the General Pages (excluding the
Employee Page), Air Analysis, ESE Connection, and ITGSS READ can be viewed.

Additional communities may also be requested (Figure 5).
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| Select Communities

Select Groups ki

The following list reprezents the communities that are available to you on
the EP& Portal. To join & community, check the box next to the community
name. Ta leave a community, remove the check from the box next to the
name. For communities requiring autharization, you will be notified via
email wwhen your enraliment in the community iz approved. You can join
and leave multiple communities st one time. YWhen you are satizfied with
wvour zelection, press the 'save subscription' button belove. Mote: There is
a 10 minute delay before you can view the selected groups in the portal.

nvironmental Science Connector

p—

ESE Connection Privileged Access
[ ] ImGsSinvestment
L[] ITGs5s/Security
[ Tribal Water Quality
[] webcms

The following groups reguire you to enter extra information
{:} Clean Watersheds Heeds Survey
{:} EMP - Emergency Management Portal

ave Laroups Bse

Figure 6: Subscribe to Groups

To request access to an additional Community:

A. Click inside the check box next to a community name. (Note: in this example, the user is
requesting access to the “Environmental Science Connector’”) Some communities, such as the
Clean Watersheds Needs Survey and Emergency Management Portal shown in Figure 6, may
require additional information to complete the request.

B. Click the “Save Groups” button. (Figure 6)

Your request to the community is forwarded to the Community Manager. You will receive an
email message when the Community Manager has either approved or denied your request.
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Accessing a Community

Once the Community Manager has granted access to the community, log into the Portal (See
Logging into the Portal). The following screen is displayed and now includes the name of the
approved community. (Note: In this example, the user has just been granted access to the
Environmental Science Connector) See the left navigator bar (Figure 7).
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Figure 7: Environmental Science Connector Community

You may now proceed to the Community. The home page of the community you selected will be
displayed. Figure 8 displays the home page of the ESC Community (Figure 8).

\Welcome to the Environmental Science Connector
Deb Vaughan

Personalize the Connector
Logout
Enterprise Portal = Environmental Science Connectar My Profile About Tutorial FRO Help Contact Us Site Map

m ProjectWorkbench | Search | Library '\
T ;
Show Info | » ! Control your email notification alerts: Go ta "My Prafile” The hlue link to right of the green Library Tab to specify the project alets you want to

You have no projects to display receive. For more infarmation click on http: #badger epa govfesciguidanceDocs/helpfframe htrn?general2 htrml
w Click here to start or join a web conference. Please note only EPA employees can statt a Web conference. Start or Join a Weh Conference

w If you have questions regarding the Science Connector please read the FAQ and Help sections. If you still need assistance please click on the
%, Search for a Project Contact us link

My EPA Links T
Show Info @/ MLAELLS] +  EIMS Recent Updates

e R & Bt Show Info & Show Info &)
recognition of the breadth and complexity of the research ﬁ MSH - test Quantification of Inhalation Exposures to Volatile
challenges posed by environmental issues, the U.S Chemicals Released to Indoor Air from Water - Technical
Environmental Protection Agency (EPA) is exerciging its @ Add a New Link report and spreadsheet tool to support risk assessment of
pogition of leadership by advancing a new, mare collaborative — valatiile organic chemical that are released to indoar air fram

business model for conducting environmental research. With Current Weather B3l | the use of contaminated water.

its valuable and highly specialized research facilities located

in laboratories and research centers across the country, EPA how Infly o PROTEOMIC PROFILING OF CULTURED HUMAN
aims 1o foster research partnerships with other federal ‘our forecast could not be retrieved at this time. Please confirm that the zip code BLADDER CELLS AFTER TRIVALENT ARSENICAL
agencies, states, private sector companies, utilities, nonprofit you have selected is valid. EXPOSURES {SOT 2008) - Chronic exposure to arsenic has

organizations, and academic institutions interested in 2 : heen associated with human cancers of the bladder, kidne
3 . "%, Change Forecast Location . Y.
addressing environmental issues. By sharing its skills, » lung, liver, and skin. Inorganic arsenic is hiotransformed in a
knowledge, and research facilities and equipment, EPA will stepwise manner via both a reduction and then an oxidative

Figure 8: ESC Home Page
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Some communities are accessible via a direct URL. The Environmental Science Connector is
one such community and uses the URL http://portal.epa.gov/ESC. When using the direct URL,
the login portlet is included on the ESC log-in page (Figure 9).

U.S. Environmental Protection Agency
Environmental Science Connector
comectys Seaen| | I sovencen Seaven

EPA Home = Enterprise Poral = Environmental Science Connectar

About the Welcome to EPA’'s Environmental Science Connector LoginInstructions

Environmental .

Science Connector The Environmental Science Connector is a password protacted research and iy T‘?u ‘havewar: Ef‘?f:xuemil‘l fidrassl’uylnur Lls‘er

Site Map collaboration center that brings environmental science models, data, publications ﬁm password. \
and other tools to your desktop. The Environmental Science Connector is an ideg,

Help place to customize, coordinate and monitor progress of environmental projects arfd

FAQ to share information with other scientists Enter your user narme and password to

login.

Tutorial Facilitating the Work of Scientists

T e Scientists can centrally manage their projects, download datasets and models, User Name |:|

User Survey track the history of their work and share their results with other researchers. The Password l:l
Ervironrental Science Connectar's Desktop Library provides custornized access

Req.ue!t Access to the [FRN variety of scientific journals and research publications. Science Search

Em.rlronmentul provides an integrated search across a variety of resources J

Science Connector

Collaboration \ /

A comprehensive set of collaboration tools to meet the needs of research groups
is included which allow scientists to

= Eetabblinb allnbavatin avenn

Figure 9: ESC Log-In Page

Most communities have on-line help within the application. When you access the Environmental
Science Connector for the first time, you will be presented with a pop-up for Online Help (Figure
10). You can close or minimize the online help pop-up and start using the Connector.

== - » ) )
@Bazk > ) |ﬂ @ () | ) search @Pmeda | £2) - A ﬂ e - ks @) Gangle &] EPA portal ] Deek ] Localendar

Environmental Science Connector
Online Help

i| General
Intro Environmental Science Connector
Icon Definitions i |2
Update My Profile The Environmental Science Connector (the Connector) is a virtual research and collaboration center Z;
Perzonalize the Connector providing access to environmental science data, decision-support tools, and other scientific
Home Tab infarmation. ¥ou will be able to access a variety of journals, publications and resources through the
—_—— ) library provided. The Connector also contains links and descriptions for a variety of other sites, both 4
Edit Weather Lacation from within the EPA and without, which may be of interest to environmental scientists n
Current Weather Portl
C"S'“TiZEM’EPf\ ke The online help guide is designed to give you a central place to find information about the functional
iRtk b i ce: aspect of the Connector. The content provided is a guide to most of the functionality but may not
Delete a link from My Links explicitly handle every variation. If you have a guestion that is not addressed in the help guide, please
My Projects view the tutorial or frequently asked guestions list
Create Hew Project
Add an ESC Project o
Edit Created Project g k
?
Delete a Project Where do | begin®
My Projects - Administration Take a quick tour of the Environmental Science Connector to see how it can help you
Invite a User to Join your Project d
Global o
[GEOSS) - GEOSS is a large national and e assessment at hazardous waste sites for EPA's
international cooperative effort to bring together EPA Technical Support Centers ¥ Office of Solid Waste and Emergency Response
existing and new hardware and software, making Watershed and Water Quality Modeling Technical Support (0... ¥ Show More
it all cormpatible in order to supply data and Center P
information at no cost i
Collat R h & Devel Centers
Models, Methods and Databases Center for Subsurface Modeling Support ¥
Domsata Canaine Tanhninal & N b

Figure 10: Environmental Science Connector Page on First Log-In
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Logging Out of the Portal
To log out or sign off the Portal, click Log out at anytime on any page. The Log out button is
always displayed, regardless of which page you are currently viewing.

Who to Contact for Help

For questions, concerns, or assistance in using the Portal, contact the EPA Customer Call Center
at 1-866-411-4EPA or epacallcenter @epa.gov. If you have suggestions or general concerns
regarding the EPA Portal, contact Terry Grady at grady.terry @epa.gov or, for access questions,
contact Maja Lee at lee.maja@epa.gov.
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